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THE BW COMMUNITY HAS PLAYED 
A CRUCIAL AND IRREPLACEABLE 
ROLE IN MY LIFE AND HAS NOT ONLY 
HELPED ME TO DEVELOP INTO THE 
BEST VERSION OF MYSELF THAT I 
CAN BE BUT GIVEN ME THE COURAGE 
TO CONTINUE TO DO SO MOVING 
FORWARD INTO FUTURE ENDEAVORS.
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Recently I have taken up a position as a graphic design intern for Baldwin 
Wallace University’s (BW) Department of University Relations. At 
University Relations, my responsibilities include graphic design work for 
multiple media, including digital items such as GIF stickers and social 
media posts, printed items like promotional signage and decorative 
stickers, and unexpected pieces like a pennant or a pair of socks.

Engaging in this internship experience presented me with an opportunity 
to partake in the interview process as a designer. This proved to be 
a new experience, as prior to interviewing for potential internship 
opportunities, I had never been to an interview for a job in which 
I had to present my portfolio of work to anyone. Though I found 
myself worrying that perhaps I was not being objective enough in 
explaining the strengths and weaknesses of my design, the interview 
went well, and at very least served as a good learning experience 
for future interviews. I decided that an internship with BW would 
be a good fit because of my interest in and passion for education. 
Additionally, the university has extensive guidelines on how its 
brand can be visually represented, so this opportunity provided a 
means to practice adherence to another entity’s branding guide.

This internship related to my personal and professional goals. 
Late this past summer, I had realized the reality of how much I 
appreciate an academic setting. To work in an environment with 
such constant learning and growth has been a goal of mine, and 
this internship provided an opportunity to work in the type 
of school environment that I desired without having to have 
any experience in teaching. Secondly, and perhaps even more 
importantly, this internship also put a large emphasis on 
working as a part of a team, which is something with which 
I have very little previous experience in graphic design.

Introduction Learning Outcomes

Baldwin Wallace University logo
The Baldwin Wallace University logo should appear prominently on all materials published by the University, 
both print and electronic, that are intended for external audiences. The logo consists of the University 
logotype (“BW” above the words “Baldwin Wallace University”) set into a square of solid color (� g.1).

The preferred distance between the top and bottom edges of the square and the logotype is the distance 
from the base of the large “B” and its crossbar (� g. 2). The logotype is then centered left to right in the square.

If the logo must appear at a size less than one inch square, the distance from the top and bottom of the 
square to the logotype should never be equal to the distance between the rules (� g.3).  The logo should 
never be used at a size that is less than ¾ of an inch square.

Safe area
A distance of at least X, the distance between the rules of the logotype, should separate the College logo 
from other elements on the page, as illustrated by the grey area in � g.4.
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My first encounter with a project management platform, Wrike.

A sample of the BW brand guidelines.

Through the process of taking part in this internship, I’ve 
faced multiple challenges and successes. The first thing to 
address was University Relations’ project management. 
The department uses a couple pieces of software that were 
new to me, namely Extensis Connect and Wrike. We use 
Extensis Connect to manage the department’s photo library, 
and we use Wrike for overall project management, such as 
assigning tasks, approving projects, and posting revisions. 
Most of our general communication, however, was either 
directly in person, or through Microsoft Teams. Luckily, it 
only took a couple hours to get set up my accounts for the 
department’s software, and my familiarity with cloud-based 
file storage certainly helped my adjustment as well. Learning 
how to best utilize project management software, however, 
took about two weeks of observing others to fully grasp. Brand Guidelines

Another major adjustment came in the form of making 
sure that I adhered to BW’s branding guidelines. I have 
previously made pieces that adhere to an organization’s 
branding guidelines, but this was the first time I would 
incorporate guidelines into anything other than a school 
project; in other words, I had done this before, but now 
the pressure is on. This was only made more challenging 
once one considers that past pieces by other designers did 
not necessarily always follow BW’s brand guidelines. I was 
able to find success on this front despite these challenges 
by ensuring acute mindfulness in terms of referencing 
BW’s brand guidelines often, checking with others in 
the department if there was something that seemed to be 
unclear about the guidelines put in place. After all, those 
that I work with are experts in representing the university.
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Teamwork in the Office
That teamwork collaboration within a 
professional setting also introduced its own 
learning curve. Initially, I felt a sort of fear 

or nervousness about going to my colleagues 
for help, worried that if I were to approach 

them and ask them for a second pair of eyes on a 
project that it would single me out as the young 

and inexperienced intern, but I found quickly that 
there exists extensive communication between 
members of the department. Colleagues frequently 

pop over to each other’s offices and ask for a quick 
opinion on a piece or request larger-scale feedback 

during our morning meetings. This understanding 
that even professionals go to each other for help and 

second opinions helped build an understanding within 
me that even professionals regularly go to each other for 
help and second opinions. This even helped to develop 

my overall confidence in this new professional setting.

Another small challenge came into play when discussing 
critiques. I had done critiques in class, which certainly helped 
to build the foundations of this skill, however, working 
in university relations introduced a new element. At one 
point I had started a critical statement with the phrase “in 
my opinion,” and a colleague pointed out that in our field 
it is generally best to keep our critiques more objective, or 
at least in the language we use. Additionally, I had never 
done a critique for a project that was handed off to me 
before. The same colleague reminded me that I should 
present critiques as if the original designer is in the room, 
even if they are known not to be. Receiving professional 
criticism aided in being able to give professional criticism, 
as well as in helping to determine what sorts of design 
aspects I can approach in a more objective fashion.

Product Design
My greatest challenge in this internship came from one 
specific set of projects: product design. I was tasked with 
designing a set of materials to be given away as gifts to alumni, 
staff, current students, and prospective students. This set 

of materials included a set of one-inch button pins, a sheet 
of tech cling stickers, a sports pennant, and a pair of socks 
complete with a band that will hold them together. While 
my experience in packaging design in past courses helped 
me to understand design principles that I could utilize in 
designing the sock band, I had precisely no experience in 
designing pennants or any form of clothing. These items 
were designed to be given away to the BW community, so it 
was important to make sure that these socks were not just a 
normal pair of socks, but that they explicitly related to the 
university’s visual identity. I had never designed a pair of 
socks before and being presented with this challenge resulted 
in this project taking about a week later than I had originally 
hoped. Ultimately, there were not many other projects that 
required my attention at the time, and I designed multiple 
alternative sock patterns for consideration. I worked with my 
department colleagues and the admissions department to 
determine which design would be best suited for the purposes 
of gift distribution. In a sense, even though this project was 
internal in relation to BW, the admissions department was 
acting as a client, and communication with them was critical.

A digital mock-up of the sports 

pennant designed as part of 

the alumni give-away set.

A digital mock-up of the “Awww Jackets”  

sticker designed as part of the alumni give-away set.

A digital mock-up of the Stinger sticker designed as it appears  

in the 2023 April Fools post.
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Designing for the Physical World
Lastly, I gained experience discussing printing materials. 
My graphic design education was largely digital, especially 
considering that a large portion of my design career took 
place during the height of the COVID-19 pandemic. 
This resulted in two main challenges for me: a lack of 
understanding of stationery, and difficulty grasping physical 
measurements. When working with software that allows 
a designer to zoom in and out freely, it can be hard to 
understand what measurements like one inch or five and 
three-eighths inches might look like. However, to combat 
this, working in the office allowed easier access to test prints, 
which previously were stuck behind a paywall and a trip to 
printing services. I also sometimes had physical pieces of 
older university relations materials that I could reference 
to understand what size something should be, for instance 
in the case of the sports pennant and the one-inch button 
pins, which allowed for me to more easily understand how 
big a piece I am working on is, and to subsequently make 
decisions on how to use the space I had to work with.

Academic Relevance

MY SUPERVISOR REMINDED 
ME TO TAKE A STEP BACK 
AND CONSIDER WHAT I, AS 
A TO-BE ALUMNUS OF BW, 
WOULD LIKE TO RECEIVE 
FROM THE UNIVERSITY.

As someone who spent five years as an undergraduate student, 
I have taken many courses in multiple different fields and 
all of which have helped prepare me for experiences such 
as this internship. While each of the courses I have taken 
contributed to one of the three majors I have declared 
since enrolling at BW, a handful of courses stick out.

Computer Science
My earlier years studying software engineering and computer 
science were unexpectedly helpful in my pursuit of the arts. 
For instance, my CSC-380 Database: Theory, Application,  
& Administration course focused heavily on the organization 
of data and files, and made extensive use of computer 
queries, not unlike CSS selector queries. Furthermore, my 
CSC-235 System Requirements and Testing course was 
my first introduction to the overall concept and process 
of creating user personas, the practice of user testing, and 
the development cycle. All these latter lessons transferred 
quite directly from computing to design. For instance, when 
designing the packaging band for a pair of BW socks that 
were to be given away primarily to alumni, I struggled for 
days to design something fitting of a gift from the university. 
My supervisor reminded me to take a step back and consider 
what I, as a to-be alumnus of BW, would like to receive from 
the university. Taking this into account, I started to develop 
personas this packaging with multiple receiver personas 
in mind and found success in designing a piece that has 
an emphasis on the BW community and the importance 
of each Yellow Jacket, rather than sticking to the sterile, 
corporate approach that had me stuck in a rut for so long.

The final digital proof for the socks 

from the alumni give-away set before 

sending the disgn off to the manufacturer.
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Communications
My courses in communications were perhaps the least 
obvious in their contributions to my internship experience, 
but important, nonetheless. My CAS-112 Presentational 
Speaking course aided in my ability to present the material, 
whether digital or physical, that I create in my internship. 
The course gave me the foundational skills that I needed 
to keep an audience not only interested but engaged in 
a presentation. My CAS-232 Workshop in Journalism 
course aided in my copy writing and editing skills and 
helped to develop critical skills in determining importance 
and hierarchy of information, such as when helping 
to revise course overview booklets for admissions.

Art and Design
Surprising no one, the most crucial courses I took 
related to this internship experience were my arts 
classes. ART-240 Graphic Design I taught me the 
foundations of working with the Adobe Creative 
Cloud suite, most notably Illustrator and InDesign. 
I expanded upon what I learned and put my 
knowledge to the test in other courses like ART-
261 Typography, which taught me even more 
about type layout skills and best practices, as 
well as documentation of the design process 
by way of creating a process book. My skills in 
graphic design were pushed to the limits in 
ART-350 Graphic Design III, where I gained 
experience in packaging design and brand 
identity development, with ART-362 Logos 
and Symbols expanding further on brand 
identity guideline development and use; 
working for a university like BW requires 
strict adherence to its branding guidelines 
and graphic elements, and acute attention 
to detail. This deeper understanding of 
how to design with brand guidelines in 
mind aided me in designing pieces like 
the digital slides for BW Gives and the 
alumni give-away socks and packaging.

My packaging design project 

from Graphic Design III.

Celebrate the best of BW!

The final version of an Ovation 

poster after multiple rounds of feedback and alteration.

…EVEN PROFESSIONALS 
REGULARLY GO TO EACH 
OTHER FOR HELP AND 
SECOND OPINIONS.
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 The internship experience overall helped to foster a greater sense 
of confidence in people skills within a professional setting. Working 
consistently with a particular group of people has helped me to become 
more comfortable with seeking feedback from others on projects on 
which I am working. In turn, feedback on my projects have also helped 
me to give higher quality, more objective feedback on others’ work.

This internship expanded my knowledge of teamwork and project 
management, particularly as they relate to communication. 
I have found myself more open to design choices and found 
new methods of improving my time management.

Collaborating with the team at BW University Relations has 
also resulted in an increase in confidence in my own work 
as a graphic designer. In developing my communication 
skills, I also developed more confidence in my ability to 
explain design choices in my graphic design work.

During my time as a student, I found myself worrying often about 
whether I would be able to produce high enough quality material 
on time. In my internship as well as during this past semester, 
feedback on my work has been overwhelmingly positive, even with 
shorter turnaround times than in previous semesters. This has 
helped to reassure that I have better developed my graphic design 
skills than I have tended to give myself credit for in the past.

A sampling of  promotional slides designed 

for Ovation 2023 Day of Excellence, my first 

major instance of versioning materials.

Multiple admissions documents which I edited 

and/or updated visual and textual contents of.

A note from  
your BW  
Financial Aid  
Support Team…

Welcome to the BW family! Please be sure to first review  
your Financial Aid Offer Packet, including your Offer Letter and 
all of the inserts. The short checklist below will help ensure 
your financial aid is set. We look forward to helping you make 
your educational investment at BW a success! 

If you haven’t  
received your  
Financial Aid Offer Packet

n  Be sure you apply for financial aid at BW by completing the 2023–24 FAFSA: 
www.studentaid.gov (BW’s school code is 003014)

n  Confirm that the social security number reported on the FAFSA matches your 
BW application. If not, contact the Admission Office at admission@bw.edu

If you have  
been asked  
for additional information

Submit all documents requested by the Financial Aid Office. Your offer cannot be 
finalized until all documents are submitted and reviewed.

n  Review the BW Missing Information Request email or letter sent to your home. 

n  Access your missing financial aid information by logging into your MyRecords 
portal and utilizing the Financial Information option at myrecords.bw.edu

If you are  
eligible for  
Federal Direct  
Student Loans

If your BW Financial Aid Offer Letter indicates you are eligible for Federal  
Direct Student Loans, you must complete the following steps to receive them:

n  Complete Entrance Counseling 

n  Sign a Master Promissory Note

For more information, visit: www.bw.edu/one-stop/finances/loans/direct 

If your 
Financial Aid  
Offer Letter  
shows a balance

Determine how you will cover that amount. BW typically issues tuition statements 
in July, so you will want to have a financial plan in place by mid-July to be ready for 
the start of classes. Options include: 

n  Federal Parent PLUS Loans. Apply (starting in May) at  
www.bw.edu/one-stop/finances/loans/plus

n  Private Education Loans. Apply at www.bw.edu/one-stop/finances/loans/private  
(Disbursement time frame varies by lender)

n  A BW payment plan. Enroll at www.bw.edu/pay

If you still  
have questions,  
we are here to help!

n  Visit our Financial Aid web page: www.bw.edu/one-stop/finances

n  Speak with a Financial Aid Support Team member at Summer Orientation.

n  Contact your Admission Counselor at 440-826-2222, Monday–Friday,  
8:30 a.m.–5:00 p.m.

MASTER OF SCIENCE IN  
EXERCISE PHYSIOLOGY

ONE  
YEAR  

PROGRAM
(37 CREDITS)

The Baldwin Wallace MSEP program will prepare 
recent graduates and practicing professionals 
to access key positions in health, fitness, 
performance, rehabilitation, and research fields. 
The program will develop students’ knowledge 
and skills related to human performance and 
applied physiology fields. Emphasis is placed in 
practical experiences to apply knowledge.

Program Features
• This 37-credit program is designed to be completed  

in one year

 • Every student will complete a culminating experience 
(thesis or clinical/field experience) in preparation for 
their intended career path. 

• Upon successful completion of the program and 
meeting all clinical/field experience requirements, 
students will be prepared to sit for the American 
College of Sports Medicine or the National  
Strength & Conditioning certifications.

• Two tracks offered: 
Applied Physiology (AP): For those interested 
in pursuing careers as fitness professionals in 
commercial, corporate, or clinical settings and those 
wanting to learn about exercise testing and the role 
of exercise in disease management and prevention. 
Strength & Conditioning (SC): Designed for those 
wanting to pursue careers in strength & conditioning, 
coaches in the field wishing to sit for the Certified 
Strength & Conditioning Specialist (CSCS) or Certified 
Performance and Sport Scientist (CPSS) exam and 
those who work with a variety of performing artists. 
This concentration emphasizes human performance, 
assessment, program design and training.

HYBRID  
FORMAT

WITH
COHORT MODEL

PROGRAM STARTS 
FALL SEMESTER

n File your FAFSA at studentaid.gov

n Review and finalize your financial aid  
offer letter

n Submit your new student deposit

n Complete onboarding forms, including 
orientation and housing

n Attend New Student Orientation on July 13

n Submit your final college transcript

n Come to Week of Welcome, August 16–20

n Follow @Transfer@BW 

Find more information at bw.edu/admit

n File your FAFSA at studentaid.gov

n Review and finalize your financial aid  
offer letter

n Submit your new student deposit

n Complete onboarding forms, including 
orientation and housing

n Attend New Student Orientation on July 13

n Submit your final college transcript

n Come to Week of Welcome, August 16–20

n Follow @Transfer@BW 

Find more information at bw.edu/admit

1 YEAR  
to a teaching  
license and  

master’s degree 

Begin your degree this summer and start 
teaching grades 7–12 mathematics or  
physical or life science the following fall. 

National Need for STEM Teachers 
There is a strong need for passionate, skilled 
mathematics and science teachers in northeast Ohio, 
statewide and nationally. Baldwin Wallace University 
is answering this call through an intensive hybrid 
program that prepares students who have a bachelor’s  
degree in math or science to become highly effective 
teachers for grades 7–12 in just 12 months.

Highlight Features
• Inquiry-based learning, research-based teaching, 

and technology integration are guiding principles 
of the program.

• 12-month, full-time program starts in May, with 
completion at the end of the following spring 
semester, so students are eligible to teach in the fall.

• Cohort model fosters close professional 
relationships with classmates and faculty.

• Individualized mentoring by supervising faculty in 
the placement district.

• Extensive field and clinical work in classrooms 
throughout the academic year.

• Comprehensive program price includes tuition, 
books, and fees for professional association 
memberships and background checks.

275 Eastland Road, Berea, Ohio  44017 

FOR MORE INFORMATION: 

www.bw.edu/maed
(440) 826-8012
graduate@bw.edu

Admission Process
Candidates must have a bachelor’s degree in either mathematics, biology, chemistry,  
or another science-related area (admission will assist in evaluating your academic  
background). Strong candidates will have a minimum 3.0 GPA and are selected based  
on academic preparation and personal dispositions and attributes that support success 
as a high school math/science teacher. Qualified candidates will be invited to interview 
with the admission committee.

To apply for admission to the MAEd in Math/Science Teaching program, a student  
must submit: 

•  A completed BW application
•  Official college transcripts
•  Two letters of recommendation

Placements
in local  
districts

MASTER OF ARTS IN EDUCATION
IN MATH/SCIENCE TEACHING
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it was more important than ever 
to make sure that I am in the 
office whenever it is required 
of me, on time, and ready to 
work alongside my team.

Overall, partaking in this graphic design internship 
experience with BW’s Department of University Relations 
has helped me develop into the designer that I want to 
be. The experience added to the knowledge I gained 
through courses and other design work by providing me 
with novel challenges to overcome and learn from.

Through this internship, I faced stricter attendance and 
less flexible hours. There were specific periods of time 
set aside for working on projects related to University 
Relations, rather than the instruction time and homework 
model that I had grown used to. Furthermore, there was 
the knowledge that missing a day of work impacts my 
ability to meet deadlines and could even result in colleagues 
having to pick up whatever projects I may have missed out 
on, and so it was more important than ever to make sure 
that I am in the office whenever it is required of me, on 
time, and ready to work alongside my team. This helped 
to further develop my ability to work as a part of a team, 
this time in a context other than food service or retail.

In addition to those smaller successes, I have had the 
privilege to design multiple official works for BW, not 
only for the Department of University Relations itself, 
but for other departments and organizations such as 
Admissions, Sustainable BW, and the BW men’s football 
team, just to name a few. As with any commission, I 
had to produce these works in accordance with client 
specifications and produced in such a way that any 
deliverables were prepared correctly and on time.

Evaluation
Overall, this internship’s influence on my BW education has 
not only been positive, but it feels as if everything has been 
brought full circle. To be able to work for the very institution 
that helped me to gain the skills that I am now using every 
day in the office feels like the perfect way to wrap up a BW 
experience. I had a means to apply a broad range of concepts 
and practices that I have learned throughout my digital media 
and design course of study, from some of the earliest lessons 
about how to use the pathfinder tool in Illustrator to more 
recent lessons such as using brand guidelines, everything that 
I have learned in the past few years has been instrumental to 
my success in this field and in University Relations specifically.

This newfound reassurance that I have, in fact, honed the 
skills necessary to be a professional in the graphic design 
career field has not only prepared me for future graphic 
design opportunities, but helped me to learn about myself 
in ways that I had never considered prior to accepting 
this internship offer. The BW community has played a 
crucial and irreplaceable role in my life and has not only 
helped me to develop into the best version of myself 
that I can be but given me the courage to continue to do 
so moving forward into future endeavors. At the end of 
the day, that is what being a Yellow Jacket is all about.

IT WAS MORE IMPORTANT 
THAN EVER TO MAKE SURE 
THAT I AM IN THE OFFICE 
WHENEVER IT IS REQUIRED OF 
ME, ON TIME, AND READY TO 
WORK ALONGSIDE MY TEAM.
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Special thanks to

www.LightheartCreative.xyz

I couldn’t have done 
it without you all!

- Jaden


